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Educational

Qualifications

Salsal Sadek Kanaan.

Doctor.

salsal.s.kanaan@almamonuc.edu.ig

salsalkanaan1990@gmail.com
* +9647761915191
* +963931647799

Syrian Arab.

Al-Mamoun University.

PhD. Economics, Business Administration.

2016-2019, Tartous University, Tartous , Syria
supply chain management, Graduation rate, 90% “Excellent”.

M.Sc. Economics — Business Administration. 2012 — May2015 Tartous
University, Syria

My master thesis was about leadership in crisis management.
Graduation grade "88.8%" which means "Excellent"My master thesis was
about market orientation. Graduation grade "86.14%" which means
"Excellent"

B.Sc. Economics — Business Administration. 2008 —2012 Tishreen
University, Latakia, Syria.
Graduation grade "82.82%" which means "Very Good"
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e Experiences Head of Department: Finance and Banking Department, Al-
Ma'moun University — Iraq, from 1-9-2025 to Present.

Fully executing all responsibilities of the department.
Coordinating agreements and conferences, and corresponding
with Malaysian universities.

Supervising the implementation of the SIS (Student Information
System) in both the Administration and Finance/Banking
departments.

Coordinating with the Scientific Division to elevate the
university's journal.

Purchasing and Supply Committee: Al-Ma'moun University — Iraq,
from 20-9-2025 to Present.

Drafting the procurement mechanism.

Monitoring departments' needs and requirements.
Corresponding with suppliers and attracting quotations/offers.
Conducting market exploration.

Coordinating with the Finance Department.

Coordinating with the warehouses and inventory section.

" Editor in Chief " Journal of Human Development and Education
for Specialized Research, Malaysia (January 2, 2025 — Present).
Leading the editorial team and assigning tasks.

Managing the journal’s management system to handle manuscript
submissions.

Organizing workshops and conferences related to the journal.

Working towards achieving indexing in international scholarly

databases.
Promoting the journal and its activities across various marketing
channels.

https://jhdesr.misd.tech/editorial-board
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“ Lecturer ”: Department of Business Administration - Al-Mamoun
University - Iraq (/1 1, 2024 — Present).
Courses: Research Methodology and Ethics ,Administrative English

Readings ,Principles of Statistics (1 & 2) ,Principles of Management ,

Principles of Marketing , Marketing Research, Supply Chain
Management , Inventory Management , "English Readings in Finance
and Banking". (1 & 2).
e Serving on examination committees and overseeing invigilation
during final exams
Supervising undergraduate graduation projects in business and
management disciplines

Serving as a member of the Scientific Committee and Academic
Advising Committee in the Department of Finance and Banking.
Appointed member of the Central Committee for the Bologna
Process implementation at the university.

Serving as the direct supervisor for implementing the Bologna
Process in the Accounting Department.

https://almamonuc.edu.ig/

Member of the Editorial Board of the Journal of Business and
Economics - London, Britain (since October 10, 2023)

Contributing to peer review, editorial discussions, and the journal’s
academic development.
https://bluemarkpublishers.com/index.php/RIBE/index

“ Acting Editor-in-Chief of Al-Sharai’ Journal for Legal Studies”:
Baghdad (October 22, 2023 — Present)

* Working to include the journal in regional indexing databases.
* Promoting the journal and its academic activities through various
channels.
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* Handling administrative tasks related to manuscript acceptance and
publication coordination.

* Conducting plagiarism checks for submitted theses and manuscripts
using Turnitin.

https://www.iasj.net/ias]j/issue/16861

“Vice Chairman of the United International Training Council”:
Malaysia (2023 — 2025).

* Developing management plans and overseeing committee operations in
coordination with the Council President.

* Designing frameworks for the election of scientific and advisory
committees, and overseeing external relations, quality assurance, and
media outreach.

* Participating in the preparation of workshops and conferences.

* Managing council meetings via Google Meet.

* Developing marketing plans in collaboration with the team.
https://www.siats.co.uk/

“Deputy Editor-in-Chief of Journal of Human Development and
Education for Specialized Research ”: Malaysia (1/1/2023 —1/1/ 2025)

* Managing the journal’s online submission system and overseeing
research processing workflows.

* Participated in the organization of workshops and conferences.

» Working to index the journal in international academic databases.

* Promoting the journal and its activities through various academic and
digital marketing channels.

https://jhdesr.misd.tech/editorial-board

“Faculty Member”: Department of Business Administration -
University of Tartous - Syria (2022 —1/1/2024)
* Courses: Courses taught: Modern Marketing Trends (Master’s level),

Supply Chain Management, Quality Management, Administrative

Development, Financial Management, Customer Service, Business

English 1V, Human Resource Management, and Economic Feasibility

Studies.
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practical

experience:

https://tartous-univ.edu.sy/

“Feasibility Studies Expert”: Abu Dhabi - United Arab Emirates
(May 2022 — Present)

» Conducting feasibility studies for investment projects in collaboration
with a UAE-based consultancy. Leading a team of specialists in economic
feasibility analysis.

“Part-time Marketer” Syrian British Training Center S.B.C,
Tartous - Syria, (April 2016 — April 2017)

* Promoted training courses targeting university students

» Managed online marketing campaigns via Facebook.

* Participated in delivering selected training sessions.
https://twitter.com/sbctraining|.

“Lecturer” Faculty of Tourism, University of Tartous - Syria (2015
-2017)

* Courses taught: Cost Accounting, Crisis Management, Tourism Market

Research, and Tourism Marketing

“Graduate Studies Representative” National Union of Syrian
Students, Tartous University, (April 2015 — April 2018).

» Represented graduate students in the College Council and coordinated
postgraduate-related student activities.
http://tartous-univ.edu.sy/nuss-tartous/ar/index

“Technical Project Manager” — Canada | December 2023 — April
2024

* Led the editorial team of a content-based website.

* Managed a project for the design and development of a real estate e-
commerce platform, an advertising mobile application, and a digital
game.

https://mar7ba.ca/



https://tartous-univ.edu.sy/
https://twitter.com/sbctraining1
http://tartous-univ.edu.sy/nuss-tartous/ar/index
https://mar7ba.ca/

Research/books

"Feasibility Studies Expert'": Abu Dhabi - United Arab Emirates |
From May 2022 -
e Conducted a feasibility study for an investor in Abu Dhabi on
an expansion project to establish a vehicle maintenance center
for Green Mountains Environmental Services Company.

“Projects Coordinator” — DASTN Company for IT Solutions, Berlin,
Germany | January 2022 —-2023 (Full-time)
e Coordinated the delivery of technical projects including mobile
applications, websites, and desktop applications, by managing
communication between suppliers and clients.

“Operations Manager” — The Innovative Company for Cosmetic
Industry, Tartous, Syria | April 2018 — 2020 (Full-time)
Supervised factory operations and monitored work progress.
Oversaw the implementation of Board of Directors' resolutions.
Contributed to the development of the factory’s investment plan
in coordination with the Board of Directors.
Oversaw the creation of the production plan in coordination with

the Technical Manager.

Ensured readiness of human and production resources.

Reviewed reports from various departments and issued relevant
directives.

Held daily administrative staff meetings and followed up on tasks.
Ensured implementation of the factory’s Quality Management
System in compliance with ISO 9001:2015 standards.
Coordinated between accounting, marketing, production, and
warehouse departments.

Authorized to manage the factory owner’s financial accounts in
Bank Bemo.

Oversaw and evaluated performance of all department managers.

Assaad, A., Kanaan, S. S., & Ghanem, L. (2025). Sustained
competitive advantage based on Internet of Things, marketing
intelligence, customer experience management, and
innovation capability: A case study of Smowa Company.
International Journal of Business Excellence, Scopus Q3

Omran, W., & Kanaan, S. S.(2025). Determinants of
engagement with health insurance mobile apps to enhance the




quality of life. International Journal of Applied Management
Science, Scopus Q4.

. Assaad, A. S., & Kanaan, S. S. (2025). Supply chain integration
based on big data, Internet of Things, marketing intelligence,
and knowledge sharing: A case study of Snowa Company in
Iran. Supply Chain Forum: An International Journal, Scopus Q1.
https://doi.org/10.1080/16258312.2025.2513214

. Mohammed, N. Q., Saadi, S. N., Mohammed, S. K., & Kanaan,

S. S. (2025). The impact of virtual experience marketing in
exploiting customer needs to enhance interaction and ensure
brand loyalty: A case study on a home appliances and
electronics company. International Journal of Humanities
Education, Scopus Q3.

. Kanaan, S. S., Zreqa, W., Mhanna, B., Assaad, A., & Ali, H.
(2025). The impact of artificial intelligence (AI) on supply
chain visibility and decision-making. International Journal of
Logistics Systems and Management, Scopus Q3.

. Alsaeedi, A. M. A., Kanaan, S. S., Mhanna, B., & Rashed, S. K.

(2025). Auditor professional care on digitization and artificial
intelligence and their impact on audit quality in Iraqi banks.
Journal of Warith Al-Anbiyaa University, Issue 105.

. Kanaan, S. S., Mohammed, A. M., Rashed, S. K., Alsaeedi, A., &

Ali, H. N. (2025). The role of program budgeting in developing
performance efficiency in Iraqi government institutions.
Journal of Human Development and Education for Specialized
Research.

. Kanaan, S. S. (2020). The impact of ethical behavior of
pharmaceutical company representatives on customer trust:
A survey on pharmacists in Tartous. Journal of Tartous
University, 4(6).

. Kanaan, S. S. (2019). The impact of external integration of the
supply chain on operational performance: A survey of
pharmaceutical companies in Tartous. Journal of Tartous
University, 3(1).

. Kanaan, S. S., Chiha, A., & Suliman, N. (2019). The impact of
internal integration of the supply chain on company
flexibility: A case study on the Golden Company. Journal of
Tartous University, 3(1).



https://doi.org/10.1080/16258312.2025.2513214

e Scientific
conferences and other

participations:

. Kanaan, S. S., Chiha, A., & Suliman, N. (2018). The status of
internal and external supply chain integration: A case study
on KARPIEL Company. Journal of Tartous University, 2(1).

. Kanaan, S. S., Chiha, A., & Suliman, N. (2017). The status of
internal supply chain integration in Tartous Cement
Company for Manufacturing Cement and Building Materials.
International Journal of Social Science and Economic Research,
2(11).

. Kanaan, S. S., Chiha, A., & Suliman, N. (2017). The effect of the
physical environment of service on customer satisfaction: A
survey of hotels in Tartous Governorate. Journal of Tartous
University, 1(1).

.Kanaan, S. S. (2016). The effect of incentives on job
satisfaction: A case study of Tartous Cement Plant. Journal of
Al-Baath University, Vol. 38.

. Kanaan, S. S., & Dayoub, M. (2014). Preferred leadership

traits from the perspective of administrators in tourism

organizations in Tartous City: An exploratory study. Journal

of Tishreen University, 37(1).

Scientific Committee Membership

Member of the Scientific Committee for the Conference on the Role of
Islamic Banking in Financing Development in Algeria.

The conference addressed diagnosing the current reality and proposing
development suggestions based on experiences from Arab and Islamic
countries.

This event was held at the Faculty of Economic, Commercial, and
Management Sciences at Tissemsilt University — Algeria.2025\8\20

The First Annual Scientific Conference of Warith Al-Anbiyaa University
— Challenges of Sustainable Development Partnerships in Light of
Artificial Intelligence Developments — April 9—-10, 2025, Kurdistan
Region, Iraq.

The Third International Conference on Research and Development within
the European Research and Development Program — December 29-30,
2023.




The Fourth International Scientific Conference — Modern Global Trends
in Scientific Research — Asian Scientific Forum Proceedings — July 29—
30, 2023.

The Thirteenth International Scientific Conference — Contemporary
Studies and Issues in Humanities and Social Sciences — Organized by the
American International Academy for Higher Education and Training and
the Royal Swedish Crown University — August 4-8, 2023.

International Scientific Workshops (Malaysia, Malaysian Institute of
Science and Development):

Preparing Presentations Using Artificial Intelligence — September 28,
2023.

Skills for Choosing Scientific Curricula in Joint Works — August 7, 2023.

Brainstorming Methodology in Determining Scientific Research Titles —
September 12, 2023.

Choosing the Applied Aspect of Scientific Projects — September 24, 2023.

Importance of Financial Management for Joint Scientific Projects —
August 13, 2023.

Techniques and Skills for Managing International Scientific Projects —
August 25, 2023.

Qualifying Courses for Managing and Implementing Scientific Research
Projects — September 3, 2023.

Supporting Scientific Projects for Labor Market Needs and Life, Social,
and Economic Applications — September 27, 2023.

The Future of Scientific Research in Light of Artificial Intelligence —
August 28, 2023.

Strategic Planning and Effective Management of Scientific Research
Teams — September 18, 2023.

Management and Implementation of Scientific Research Projects —
September 3, 2023.




Effectiveness and Future of Chat GPT in Facilitating Scientific Research
— September 30, 2023.

Standards and Dimensions of International Publication in Scientific
Journals — September 10, 2023.

Plagiarism and Theft in Joint Scientific Research Projects — August 1,
2023.

Building Advanced Capacities in Scientific Publishing Management —
September 21-23, 2023.

Foundations and Rules for Formulating Joint Scientific Research Titles —
August 4, 2023.

e International
research

websites

https://scholar.google.com/citations?user=IkMOCCoAAAAJ&hl=ar

https://portal.arid.my/ar-LY/ApplicationUsers/Details/8cc8b671-
0000-4953-a2232-9¢8bc034271f

https://ar.quora.com/profile/Salsal-Kanaan

https://www.instagram.com/salsalkanaan/
https://www.linkedin.com/in/dr-salsal-kanaan-901370110/
https://orcid.org/0000-0002-7670-7403

e Training

courses:

e A course on the Schobot Al platform for scientific research.
e A digital teaching course from the Technological University of Iraq.
A diploma in market skills.
Start your own project course.
The Ameen program for accounting.
ICDL certificate.

SPSS program

Bologna system.

SIS system..



https://scholar.google.com/citations?user=IkMOCCoAAAAJ&hl=ar
https://portal.arid.my/ar-LY/ApplicationUsers/Details/8cc8b671-0000-4953-a232-9e8bc03427ff
https://portal.arid.my/ar-LY/ApplicationUsers/Details/8cc8b671-0000-4953-a232-9e8bc03427ff
https://ar.quora.com/profile/Salsal-Kanaan
https://www.instagram.com/salsalkanaan/
https://www.linkedin.com/in/dr-salsal-kanaan-901370110/
https://orcid.org/0000-0002-7670-7403




