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Human-computer interaction (HCI) is defined as the field
of study that focuses on optimizing how users and
computers interact by designing interactive computer
Interfaces that satisfy users’ needs.

Introduction to HCI

What is human-computer interaction (HCI)?

* HCI is the study and the practice of usability.

It is about understanding and creating software and other
technology that people will want to use, will be able to use, and
will find effective when used.

* HCI 1s the study of how people use computer systems to perform
certain tasks.

HCT tries to provide us with all understanding of the computer and
the person using it, so as to make the interaction between them
more effective and more enjoyable.

Introduction to HCI AP Dr. Siti Salwah Salim
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Who is involved in HCI? Cont.

— Computer science and engineering: to be able to
build the necessary technology.

— Business: to be able to market it.

— Graphic design: to produce an effective interface
presentation.

— Technical writing: to produce the manuals.
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What fields does HCI cover?

» Computer Science

» Psychology (cognitive)

» Communication

» Education

» Anthropology

» Design (e.g. graphic and industrial)
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